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B Methodology

* 19 questions were submitted via an online self-completion
questionnaire

e Survey despatched 9t November 2011 and stayed open for 7
days

* The sample were randomly selected from the B2 Business Voice.

* Total sample size (n) = 218.



High Quality Control

Randomisation of images and answer options to avoid top
box bias / creative skew

Acceptable completion time for the survey and removing
any that are completed in a quicker time.

Intelligent Routing to ensure a quality survey experience as
questions are relevant

Constant re-qualification of the panel to ensure that
background variables are updated. Differences from initial
recruitment can result in being removed from the panel



Analysis



Which of the following would you consider to be your hobbies or
interests?

Music 55%

Foreign travel/holidays — 52%
Cooking — 46%

Computers and gadgets 42%

Sports: football, rugby,... 37%

Wine/beer tasting 33%

DIY 30%

Photography 25%

Personal Development 24%

Health: gym/yoga/spa etc 23%

Business and investment...

Clothes and fashion
Water sports and diving
Winter sports — skiing etc

None of the above
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How many people (including yourself) does you business /
organisation employ?

2 17%

3to4 15%

10-19 12%
2049 |
100-249 [l 2%

Over 250 |l 1%

50-99 F 1%
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What is the approx turnover of your business?

Ut £100K | a7
£100K - £500K | 27%
£500K - £1m R 1%
£1m-£5m R 10%

£5m - £10m |l 3%

£10m - £20m il 2%
£50m + M 1%
£40m - £50m | 0%
£30m - £40m | 0%
£20m - £30m | 0%
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Where do you work from?

Office based

Home

Retail premises

Partly home based

On client’s / customer’s
site

Other

33%
| 32%
| 15%
| 12%
-
0% 5:% 1(;% 15I% 2(;% 25I% 30I% 35I%



B 'nterms of your market(s) are you:

Both Business to Business

. 56%
and Business to Consumer °

Business to Consumer only 22%

Business to Business only 22%

0% 10% 20% 30% 40% 50% 60%



What areas of the business are you responsible for? Please tick all

8 that apply:

General Management *—i 70%
Marketing #—i 70%
Office supplies...#—i 68%
Finance #—i 66%

Sales 65%
IT — 61%
Telecoms (fixed / mobiles) 55%
Human Resources 47%
Utilities 44%

Production/Operations ‘— 40%
Recruitment ‘— 40%

Company vehicles 39%

Travel
Logistics
Parcel delivery

Engineering

38%

32%

15%

Other ~ 14%

31%
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Thinking specifically about IT, please select any of the following you

are responsible for making decisions about:

Software

Hardware

Printers

Data security

Data storage

Networking

ISP

Hosting

Servers

66%

65%

60%

55%

51%

47%

89%
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What type of industry is your business / organisation involved in?

Other
Business Services
Construction

Retailer - except of motor...

Manufacturing
Hotels and restaurants
Education

Health and social work...
Recreational, cultural and...
Publishing, printing and...

Property - estate agents etc

Financial - Security Broking,...

Wholesale

Retailer - Motor Dealers &...

Recycling

Financial - Bank, Building...

Farming, agriculture etc

Financial - Insurance and...

Electricity & gas supply
Telecoms & Postal Services

Rental & hire - machinery &...

Refuse disposal, sanitation, etc
Membership organisations
Fishing, fish farming etc

d 26%

d 17%
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f How would you describe your role?

Business Owner / Founder | 5%

Sole Proprietor 16%

Senior Manager / Divisional

Head / General Manager 10%
Partner 9%
Director | 9%
CEO / Managing Director | 8%

Middle manager E 4%

Junior Manager / Team Leader S
e/ ! -

Supervisor
Other F 2%
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How is your business doing?

3 - Okay

2 - Good

4 — Not very good

5 — Struggling

1 - Fantastic

47%
| 31%
| 13%
-
.-
0% lCI)% 2(;% 3(;% 4(;% 50I%



How do you expect your business to be doing in 12 months time?

2 - Good 44%

3 - Okay 39%

1 - Fantastic 8%

4 — Not very good i 6%
5 — Struggling i 2%
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How do feel the UK economy is doing?

4 — Not very good 47%

5 —Struggling 27%

3 - Okay 23%

2 - Good i 3%

1 - Fantastic 0%
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How do you expect the UK economy to be in 12 months’ time?

4 — Not very good 40%

3 - Okay 36%

5 — Struggling 17%

1 - Fantastic 0%
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From which (if any) of the following regulations do you feel small

[ businesses s

hould be given exemption?

The requirement to manage staff
pension arrangements

The right for workers to request
flexible working

The requirement to pay
minimum wage to interns and/or
staff under 21

The right for workers to request
time off for training
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What do you think of the Working Time Regulations that limit
maximum working hours?

They haven’t really had much
impact anyway

They are really important to help
work / life balance

They restrict the freedom of staff
to negotiate their own working
hours

Move on: They are now a widely
accepted fact of business life

They continue to damage our
ability to compete

31%

24%
| 19%
| 14%
| 13%
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Would you support moves to change Employment Tribunal rules so

it is more difficult for staff to make claims?

Support. Silly claims should
never even get to an
Employment Tribunal.

Undecided. The current balance
is probably about right.

Strongly support. Employment
laws are heavily weighted
against employers

Oppose. Employees need strong
legal protection against
employers.

Strongly oppose. The law should
be made even tougher to crack
down on bad employers.
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In the transport and emergency sectors, should strikes only occur

[ when 50% of trade union members back the strike?

Yes — the strikes impose
significant costs on the rest of
the economy

55%

Don’t Know 23%

No — workers of all industries
should be subject to the same
strike laws

22%
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How do you feel about strikes to oppose public sector pension

reform?

Strongly oppose. Public sector
workers have been pampered for 33%
too long

Oppose. Even with the changes,
public sector workers will still 28%
have good pensions

Mixed. Strikes should be a last
resort & they should keep 27%
negotiating

Support. They are justified in
protecting their existing contract 10%
conditions

Strongly support. There is no
3%
need for any change
T T T T T T 1
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